
Deploy Faster. Keep Learning On Track.

As K12 districts manage growing, diverse device fleets, they 
need a more predictable way to deploy, support, and sustain 
devices without disrupting classrooms or overloading IT teams.

UDT Lifecycle360 
for Education

Large-scale device deployments 
overwhelm district IT teams and delay 

classroom readiness

Move from reactive IT operations to predictable, learning-enabled device lifecycles.

Break/fix issues disrupt classroom 
learning and strain already limited 

school-based support resources

Fragmented lifecycle data makes 
technology planning, budgeting, and 

refresh decisions unpredictable

Accelerate district-wide device rollouts without increasing 
internal IT workloads

Extend device lifespan with smarter refresh, battery, and 
refurbishment programs

Reduce classroom disruptions through reliable repair, swap, 
and support workflows

Gain visibility to plan budgets, replacements, and lifecycle 
investments confidently

UDT Lifecycle360 for 
Education is a modular, 
end-to-end lifecycle 
program that aligns 
teams, processes, 
facilities, and data to 
support reliable learning 
technology at scale. We 
cover everything from  
laptops and tablets to 
interactive panels and 
infrastructure.

Device Deployment

Device Personalization

Device Repair

Device Renewal

Secure Retirement

Fleet Visibility

Streamline device deployment with 
consistent setup, clear labeling, and 
reliable delivery so students and staff start 
learning without delays or IT rework.

Identify, brand, and prepare devices with 
asset tags, laser etching, and UV printing 
to simplify distribution, deter theft, 
improve inventory tracking, and support 
district standards.

Restore devices quickly with tailored SLAs 
and swap processes that reduce downtime, 
avoid learning disruption, and ease the 
burden on school IT teams.

Extend the usable life of devices through 
battery replacement, refurbishment, and 
recertification, helping districts stretch 
budgets and avoid unnecessary refreshes.

Safely remove devices from service with 
secure data wipe, compliant recycling, 
and buyback options that protect 
student and teacher data and recover 
value at end-of-life.

See every device’s status, location, 
and lifecycle stage in one place, 
empowering smarter planning and 
faster decisions.



Turn large-scale device programs into 
consistent classroom readiness.  

Accomplish More with UDT
UDT is a national technology solutions provider that modernizes, secures, 

and manages complete IT systems for commercial enterprises, state 

and local governments, and education organizations. Established in 

1995, UDT is distinguished as an industry-leading innovator delivering IT 

managed and lifecycle services, including mobility, cloud, collaboration, 

data, voice, connectivity, cyber security, computing and managed IT 

as a service. The company also provides technical, professional and 

managed services.  Its focus: empowering customers to make insights-

driven IT decisions that drive their most important digital priorities. With 

headquarters in Miami, the company has over 400 team members 

nationwide and over $400 million in annual revenues. More information 

is available at www.udtonline.com

Trusted by 10 of the nation’s 20 largest school districts, UDT 
brings decades of K12 lifecycle management expertise and 
proven operations to support teaching and learning.

Purpose-Built for K12
Lifecycle360 is designed specifically for the scale, 
seasonality, and complexity of K12 environments, supporting 
1:1 programs, mixed fleets, and distributed campuses.

Proven at District Scale
UDT serves ~10% of the nation’s students, configuring 
and supporting millions of devices through our trusted 
Integration & Support Centers.

End-to-End Accountability
From procurement to retirement, Lifecycle360 delivers 
consistent processes, documented controls, and audit-ready 
reporting that districts can rely on year after year.

Shift from reactive support to a predictable device lifecycle. UDT’s 
Lifecycle360 helps districts improve reliability, reduce risk, and stretch 
technology investments while keeping teaching and learning on track.

For more information on UDT Lifecycle360 for Education, contact your UDT 
account representative, call (800) 882-9919, or visit udtonline.com.

Let’s Get Started!

www.udtonline.com
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